
 
 
 
 
 
 
 
 
 

USER MANUAL 
 

 

1. INTRODUCTION 
 
I-Quest (http://iquest.net.my), Innovative Information Query System (currently known as e-Klik); is an 

online application system provided for the convenience of teachings, learning and researches for UKM 

Library patrons and Library administrator daily jobs. E-Klik was developed by Innovative and Creative 

Circle (ICC) KLIK, Library Tun Seri Lanang (PTSL), UKM in 2008. 
 

 

2. MODULE  
 

2.1. BORANG SOALAN RUJUKAN LANJUTAN (BSRL) ɀ Item Not Found On   
Shelf 

 
BSRL is the tracking application materials status "Available" in the GEMILANG system (OPAC), but not 
detected @ no on the shelf. This application will managed by the Division of Information Services. 
 
For more information, please contact: 
 
Mrs. Wan A'sah Wan Abdul Aziz,  wasah@ukm.my, 03-8921 3446 / 03-8921 4428. 

 

2.2. BORANG PERMOHONAN SISTEM PEMBEKALAN PENERBITAN (BSPP) - 
Publication Delivery System / Interlibrary Loan  

 
UKM customers can borrow or obtain materials not available in the Library UKM from other institutions 

within and outside the country. Among the participating library systems including the British Library, the 

Library of all public institutions of higher learning (IPTA), all The library is a member Publications Delivery 

System operated by the Library National Library of Malaysia and other institutions proposed by the 

customer. 
 

2.2.1.  APPLICATION ELIGIBILITY 
 
Priority is given to the services of academic / professional / administrative, student post-graduate and 
final-year students. 
 

2.2.2.  HOW TO APPLY 
 
Customers are required to fill an application form Interlibrary Loan (PAP) to give complete and accurate 

information about the materials needed. Applications will be sent to institutions in the country and also 

abroad. 
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2.2.3.  THE ACCEPTANCE MATERIALS PERIOD 
 
Material acceptance period is between 1 to 3 weeks. Customers will be contacted via e-mail or phone if 
the item has been received from providers institutional. A period loan material also is for 2 weeks. 

 
2.2.4.  SPP SERVICE FEES 

 
Material from the country   
FREE for all applications of articles and books. 

 
Materials from Overseas   
Academicians TYPE OF MATERIAL PAYMENT 

Article FREE 5 articles per year 
 Articles sixth and beyond - RM10.00 (per article) 

Book RM 20 (per book) 

 
For more information, please contact: 

 
En. Mohd Syamrooz Kamal Mhd Redza,  syamrooz@ukm.my, 03-8921 5388 

 
 sppukm@ukm.my, 03-8921 5817 
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2.3 BORANG PERMOHONAN BAHAN (BPB) - Purchase Suggestion 

Form  (Book/Media/Thesis)  

 
BPB is the Purchase Suggestion application form. UKM customers can suggest to purchase any 

materials (Book/Media/Thesis) ǘƻ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ƭƛōǊŀǊȅΩs collection for references. 
 
2.3.1 APPLICATION ELIGIBILITY 

 

Priority is given to the UKM academicians and post-graduate students. 

 

2.3.2 HOW TO APPLY 

 

Customers are required to fill in an application form: Purchase Suggestion Form with 

complete and accurate information about the materials needed.  

 

For students, the form must be completed with the information of the supervisor 

particulars (name, e-mail address and phone number) 

 

Books applied must be the latest issue published according to the subject area as follows: 

 

i. Science and Technology, Engineering , Medicine and Health Sciences ς Published  

within  3  years back from the application date  

Ii Social Science - Published within 5 years back from the application date 

 

2.3.3 THE PROCESSING PERIOD 

 

The process will take between 4-16 weeks  

 

For more information, please contact Acquisition Librarian:   

 

Mrs. Asmany Aza Ahmad, asmany@ukm.edu.my (03-8921 3594) 

Mrs. Fatimah Kamilah Awang, kamilah@ukm.edu.my (03-8921 5062) 

 

General Office, Acquisition Unit, Tun Seri Lanang Library - 03-8921 5061/3601 

 

 

3. USER GUIDE  
 

3.1. How to login?   
i. Go to  http://iquest.net.my   
ii. LƴǎŜǊǘ Ψ¦ǎŜǊƴŀƳŜΩ ŀƴŘ ΨtŀǎǎǿƻǊŘΩ   
iii. /ƭƛŎƪ Ψ[ƻƎƛƴΩ  
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3.2. How to make request?   
i. /ƭƛŎƪ ΨIƻƳŜΩ   
ii. Select module. Example: Item Not Found On Shelf  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

iii. Fill in the form   
iv. /ƭƛŎƪ Ψ{ǳōƳƛǘΩ  



 
 
 
 
 
 
 
 
 
 
 
 

 
Search catalog for item 
details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
v. Request submitted  



3.3. How to view request?   
i. /ƭƛŎƪ ΨIƻƳŜΩ   
ii. /ƭƛƪ Ψ±ƛŜǿ wŜǉǳŜǎǘ {ǘŀǘǳǎΩ   
iii. Select module. Example: Item Not Found On Shelf  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Value shows total request 
for that module 

 
 
 
 
 
iv. Click on tittle list to update the request  
 
 
 
 
 
 

 
Request filter 

 
 
 
 
 
 

 

Total request 
 
 
 
 
 
 
 
 
v. ¦ǇŘŀǘŜ ǎǘŀǘǳǎ ŀƴŘ ŎƭƛŎƪ Ψ¦ǇŘŀǘŜ wŜǉǳŜǎǘΩ   
vi. /ƭƛŎƪ Ψ¦ǇŘŀǘŜ wŜǉǳŜǎǘΩ  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

vii. Request updated  



3.4. How to update profile?   
i. /ƭƛŎƪ Ψaȅ !ŎŎƻǳƴǘΩ   
ii. /ƭƛŎƪ Ψaȅ tǊƻŦƛƭŜΩ   
iii. /ƭƛŎƪ Ψ¦ǇŘŀǘŜ tǊƻŦƛƭŜΩ  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
iv. ¦ǇŘŀǘŜ ǇǊƻŦƛƭŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ Ψ¦ǇŘŀǘŜ tǊƻŦƛƭŜΩ  



 
 
 
 
 
 
 
 
 
 
 
v. Profile updated  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.5. How to view request history?   
i. Request history is a request that has been completed   
ii. /ƭƛŎƪ Ψaȅ !ŎŎƻǳƴǘΩ   
iii. /ƭƛŎƪ ΨwŜǉǳŜǎǘ IƛǎǘƻǊȅΩ   
iv. Click request type. Example: Inquiry  


