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1. INTRODUCTION

I-Quest (http://iquest.net.my), Innovative Information Query System (currently known-lakkE is an
online application system provided for the convenience of teachings, learning and researches for UKM
Library patrons and Library administrator daily joBKlik was developed by Innovative and Creative
Circle (ICC) KLIK, Library Tun Seri Lanang (PTSL), UKM in 2008.

2. MODULE

2.1. BORANG SOALAN RUJUKAN LANJUTAN (BSRIlfem Not Found On
Shelf

BSRL is the tracking application materials status "Available" in the GEMILANG system (OPAC), but not
detected @ no on the shelf. This application will managed by the Division of Information Services.

For more information, please contact:

Mrs. Wan A'sah Wan Abdul Azizasah@ukm.my03-8921 3446 / 038921 4428.

2.2. BORANG PERMOHONAN SISTEM PEMBEKALAN PENERBITAN (BSPP)
Publication Delivery System / Interlibrary Loan
UKM customers can borrow or obtamaterials not available in the Library UKM from other institutions
within and outside the country. Among the participating library systems including the British Library, the
Library of all public institutions of higher learning (IPTA), all The libramnember Publications Delivery
System operated by the Library National Library of Malaysia and other institutions proposed by the
customer.

2.2.1. APPLICATION ELIGIBILITY

Priority is given to the services of academic / professional / administrativdestypostgraduate and
finalyear students.

2.2.2. HOW TO APPLY
Customers are required to fill an apgdtion form Interlibrary Loan (PAP) to give complete and accurate
information about the materials needed. Applications will be sent to institutions in the country and also
abroad.
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2.2.3. THE ACCEPTANCE MATERIALS PERIOD

Material accepance period is between 1 to 3 weeks. Customers will be contactedmwiaileor phone if
the item has been received from providers institutional. A period loan material also is for 2 weeks.

2.2.4. SPP SERVICE FEES

Material from the country
FREE for all applications of articles and books.

Materials from Overseas

Academicians TYPE OF MATERIAL PAYMENT
Article FREE 5 articles per year

Articles sixth and beyondRM10.00 (per article)
Book RM 20 (per book)

For more information, please contact:

En. Mohd Syamrooz Kamal Mhd Redagamrooz@ukm.my03-8921 5388

sppukm@ukm.my03-8921 5817
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2.3

BORANG PERMOHONAN BAAN (BPB) - Purchase Suggestion
Form (Book/Media/Thesis)

BPB is thdPurchase Suggestioapplication form.UKM customers casuggest to purchase any
materials(Book/Media/Thesis)i 2 6 S Ay Of dzRs@dlectioyforéfétedices. A 6 NI NEBE Q

2.3.1 APPLICATION ELIGIBILITY

2.3.2

2.3.3

Priority is given to th&JKMacademig@ns andpost-graduate students.
HOW TO APPLY

Customers are required to filh an appliation form: Purchase Suggestion Formith
complete and accurate information about the materials needed.

For students, he form must be completed witlthe information of the supervisor
particulars(name, email address and phone number)

Books aplied must be the latest issymiblishedaccordingo the subject area as follows

i. Science and Technology, Engineering , Medicine and Health ScoteiRaktished
within 3 years backrom the application date

li Social SciencePublished within Years back from the application date

THE PROCESSIRERIOD

The process will take between¥6 weeks

For more information, please conta8tquisitionLibrarian

Mrs. Asmany Aza Ahmadsmany@ukm.edu.m{@3-8921 3594
Mrs. Fatimah Kamilah Awangamilah@ukm.edu.m{03-8921 5062)

General Office, Acquisition Unitun Seri Lanang Librar93-8921 5061/3601

3. USER GUIDE

3.1. How to login?

Go to http://iguest.net.my
LyaSNI W' aSNYIFYSQ YR Wtl adag2NRQ
I t N @3AYQ



mailto:asmany@ukm.edu.my
mailto:kamilah@ukm.edu.my
http://iquest.net.my/

‘ Login ‘ User Guide About iQuest Contact Us Welcome to iQuest

Username:

Password:

3.2. How to make request?
. [/ ftA01 WwI2YSQ
ii. Select module. Example: Item Not Found On Shelf

‘ Home ‘ My Account User Guide Contact Us Sign-out  Welcome to iQuest - user
{ I

Create Request  View Request Status

Please Select Request B

E Create Request

o

Item Not Found On Sheif Interlibrary Loan Purchase Suggestion

?

Inquiry

PPV

Pay Per View

£y

iil. Fill in the form
iv. [ f 7\()1 W{ dzo YA G Q




Home ’ My Account

User Guide Contact Us Sign-out Welcome to iCuest - user
Create Request  View Request Status
ftem Not Found On Shelf Iz[
B Item Not Found On Shelf Search Catalog | No Of Request : 0
Request Details (* Indicates a required field \
Title * 3 I
Call Number * i 1 Location * Please Selecttem Location H

| Suomit | [ swmtassanoe | |

Reset

) Search catalog for item

details.
.

We have send the request details to your email address.

Your request have been submitted.

Thank you for using iQuest.
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(Redirecting in a few seconds)

Request submitted
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Home i My Account User Guide Contact Us Sign-out  Welcome to iQuest - user
Create Request  View Request Status
Item Not Found On Shelf =5
8 Item Not Found On Shelf Create Request
Select Status : All Status v @
Title Call Number Location Status Note Date Officer Action
2 PERPUSTAKAAN s Wednesday,
'I;ILemAa(fHF'ER health lifestyles Siri G201 TUN SERI Pending F':zs:seswanyour requestisin 21-Aug-13 Cancel
e LANANG B 14:24:56
Total Requests : 1
Page(s) n




3.3. How to view request?
i. /ftAO01 WwWI2YSQ
i. /fA1 WxASe wSldSai
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Select module. Example: Item Not Found On Shelf
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Sign-out  Welcome to iQuest - user

=

Create Request | View Request Status)

Please Select Request

EView Request Status

PPV

o

item Not Found On Shelf
Total Request : 1

Interibrary Loan
Total Request : 0

Purchase Suggestion
Total Request : 0

i Value shows total request

for that module

Pay Per View
Total Request : 0

Inquiry
Total Request: 0

iv.  Click on tittle list to update the request
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Create Request  View Request Status

Item Not Found On Shelf

Request filter
ﬁ« Create Request
e )
Select Status © All Status v
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I aratian Nara

9 item Not Found On Shelf

nara Nffiror Arrion
5 PERPUSTAKAAN o Z Wednesday,

The ACHPER health lifestyles Siri GV201 TUN SERI Pending Please wait your requestis in 21-Aug-13 Cancel

journal. ANAN process 404 ER

Total Requests : 1
Page(s)

v. 'LIRFGS adlriddza +ryR Oft A0l W' LIRIFIGS wSljdsSaidQ
vii [/ EA01 W LRFGS wSljdzSadaQ




“‘—H\m»m
) e

Home t My Account User Guide Contact Us

Create Request  View Request Status

Sign-out

Welcome to iQuest - user

&3 item Not Found On Shelf

]

rint | Go Back

Request Status
Date of Request Wednesday, 21-Aug-13 14:24:56
Status Note : Please wait your requestis in process
Last Updated On Motupdated yet

Last Updated By

Status : Pending

Additional Note

Expected Pickup Delivery

Time - Wednesday, 28-Aug-13 14:24:56

Request Details
Title * The ACHPER heslth lifestyles journal

Location * PERPUSTAKAAN TUN SERI LANANG

Update Request ]

Call Number * - Siri GV201 A8

The request have been updated to Pending
We have send the request details to your email address.
Thank you for using iQuest.
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(Redirecting in a few seconds)
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Request updated
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1 Home ‘ My Account User Guide Contact Us

Create Request  View Request Status

Sign-out

fewest

Welcome to iQuest - user

(€Y ttem Not Found On Shelf

Print | Go Back

Request Status
Date of Request Wednesday, 21-Aug-13 14:54:25
Status Note Please wait your request is in process

Last Updated On Not updated yet

Status Pending

Additional Note

Expected Pickup DeIVeTY . e 4nes day, 28-Aug-13 14:24:56

PERPUSTAKAAN TUN SERI LANANG

Update Request

Location *

Time
Last Updated By
Request Details
Title * The ACHPER health lifestyles journal. Call Number * Siri GV201 A8




3.4. How to update profile?

i. /ftA01 Wwae ! 002dzyiQ

i. /ftAO0] Waeé tNRTFTAfSQ

ii. /fAO01 WILRFEGIS tNRFALESQ

. i®uest o

User Guide Contact Us Sign-out  Welcome to iQuest - user

My Profile] Request History

Please Select Request

3wy profile
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View Profile Update Profile
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Home

My Account ‘ User Guide Contact Us Sign-out Welcome to iQuest - user
My Profile  Request History

Update Profile

[ ] Update Profile Go Back
| Personal Informations (* Indi a required field)
Name * user
Email * Iazreana@re&rex com.my 1
Telephone Number * ID132073385
Faculty / Department / Institute * lFakuhi Farmasi
User Type
Account Security
Account Type USER
Library ID user
Password esee
Confirm Password ecoe
I




Your profile has been updated
Thank you for using iQuest

o

very System

(Redirecting in a few seconds)

v.  Profile updated

3.5. How to view request history?

i. Request history is a request that has been completed
i. /f ARl 'vwo2dzyiQ
ii. /tAO0O1 WwWwSljdzSad 1 Aald2NEQ
iv.  Click request type. Example: Inquiry



